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that never venture more than a couple of hours from
shore can benefir from telemedicine in the same ways
thar oceangoing operators do. Taking care of emergency
medical sitwarions by consulting a land-based service
provider also eases the burden on a strained maritime
resource: the 1.5, Coast Guard.

“The question that comes up is, "We're so close to
shore, why do I need your service? In a pinch, we can just
call the USCG,™ Hite said. “While that 1s true, there are
expenses associared with evacuaring people off of a vessel.
There 1s addinional nisk for the vessel crew and the heli-
copter crew. Also, just because you request a medevac
doesn't mean that you will get one.”

Companies offering satellite service and land-based
medical guidance were reluctant to provide specifics on
fees, citing client confidentaliry. Hite said MMAS service
involves an annual contract with unlimited usage and the
fee paid up tront. He said the cost can range from $750 a
year to 56,000 a year depending on crew size, the dis-
rance the vessel ventures out to sea, the level of training of
personnel aboard and many other factors.

“There is competition and the price has come down,”
sald August of Inmarsat. “The completion of global cov-
erage held a lot of providers off. I think thar global cover-
age gives all mariime companies the confidence thar we
can provide what they need.”

BT’ Thomas stressed the human element for com-
panies unsure about whether to make the move to
relemedicine. “Its not just about cost or preventing your
ship from going where it doesnt need to be,” she said. “Ir’s
also abour quality of care, knowing from an occupational
health standpoint that you're providing the best care possi-
ble for people on board and that you have left no stone

unnirned.” .
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